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Reminder Actions

M Don't forget to upgrade to Junxure 8.7
M  Run your Junxure Checkup Report!

Don’t forget to upgrade to Junxure 8.7

Haven't yet upgraded to Junxure 8.77? The folks at Financial Designs, Inc. in Minnesota wrote to us
about their upgrade experience. Here’s what they had to say:

“Thank you and the Junxure Team for the recent upgrades and enhancements!” Judy Bills, FDI
Vice President recently wrote to us in an email. “We really appreciate that Junxure listened to our
suggestions and frustrations.”

New enhancements that Judy felt were most helpful include:

1. How the program opens on the 2nd monitor
2. Size enlargement of the action ID
3. Attaching documents to actions (“The file opens the folder of the client you are working with!”


http://www.junxure.com/main/news_newsletters.asp



http://www.junxure.com/main/junxure_upgrade_wizard.asp
http://www.junxure.com/main/Junxure_8_Update_Guide.asp
http://www.junxure.com/main/Newsletter_01_2010.asp#Solutions
http://www.junxure.com/transform
http://www.junxure.com/transform
mailto:training@junxure.com?subject=Junxure%20Checkup%20Report



http://www.junxure.com/main/solut_junxure_system.asp
http://www.junxure.com/main/training_class_schedule.asp?conference=280
http://www.junxure.com/main/training_class_schedule.asp?conference=281
http://www.junxure.com/main/training_class_schedule.asp#on-goingeducation
http://www.inc.com/inc5000/2010/index.html
http://www.inc.com/inc5000/profile/junxure

Fischer & Hutchinson Wealth Advisors LLC

Your office just upgraded to our latest version, Junxure 8.7. How was your experience?
| used the new Junxure upgrade wizard and it was much smoother! Thanks so much for this
enhancement!

How long have you been using Junxure?
The firm has been using Junxure since 2006. | have personally been using Junxure for about 3
years.

How has your overall experience with Junxure been?

Very good. | had no experience prior to starting with this firm and am basically a self-taught
Junxure user. We have participated in the discussion groups and | am a frequent visitor to the User
Forum.

Did you find the automated update helpful?
| prefer being able to do the update on my own, without scheduling an upgrade because it never
fails that [a conflict] comes up during a scheduled upgrade.

Customer service is always our highest priority at Junxure. How can we improve what we
do?

Communication is the key. Keeping everyone in the loop on the updates and enhancements is very
important and Junxure does a fine job at this. Keep it up!

Favorite Feature Spotlight

Formatting Actions Notes

New in Junxure 8.7! Try using the new Action Form Navigation Tool to quickly find specific
client actions with filters and keywords. This article shows you how to get started using this helpful
new feature.

1. To access the Action Form Navigation Tool, click on the compass icon @
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Quick tip: You can quickly link a new action to the current one by clicking Add Another Action

Item.

The navigation grid will appear on the left side of the screen. You can customize which fields you
want to appear in the navigation tool by clicking on the field chooser button | 5 | and un—checking
any fields that you do not want to appear in the navigation tool.

2. To link an action using the Action Form Navigation Tool, find the related action from the grid
that you wish to link to the currently opened action. (Use the <All Actions> drop down menu
to filter actions for easy search). Click once on the row.

3. From the top menu, select Link from the Link Action drop down.
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The selected action is now highlighted. You can unlink the action by opening the Action Form
Navigation Tool, selecting the linked action, and selecting Unlink from the Linked Action drop
down.

4. Close the Action Form Navigation Tool and click on the contact's Linked Actions tab. All
linked actions appear in this tab for easy reference.

Jeliverables | Planrang Process | Edit Agendas | View Emaids Recuning Actions A:rmnimn:p: Wﬁﬁm Lﬂﬂdmm

Want more? To learn more about how the Action Form Navigation Tool can work for you, or how
to search, view and sort related actions, see Action Form Navigation Tool in online help.

User to User Forum Highlights

Advisor Question: How do you edit an email template? These are not email action templates,
but the email templates under Letters > Email Templates.

Forum Answer: Click on the open item icon in the email template grid (located in the right side of
grid).
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The email template will open for you to edit. To save, click the Save icon in the Junxure Email
Editor Tools window.


http://s3.amazonaws.com/HelpFiles/JxHelpV8/Content/Actions/Finding%20Actions/Action%20Form Navigation%20Tool.htm
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Close the email. You do not need to save changes to the email.

Helpful Tips:

« Unable to edit? Confirm that you have been given editing rights in Junxure. You may also
want to make sure that Microsoft Outlook is running before trying to open an email template.

« When editing email templates, be sure to SINGLE click on your template. Double—clicking
may result in accidentally opening two templates that cannot be edited or saved.

¢ Check your email signatures! When you edit an email template, Outlook inserts your email
signature; remove this before saving unless you intend to add your signature to your
template.

Join the discussion! Log on to the User to User Forum to share your ideas or to ask a
question.

Upcoming Junxure Web Classes

Our web-based curriculum is one of many training options available to help you recognize the
full potential of your Junxure system.

Register early! These classes fill up quickly as space is limited. For more details about each class
or to register for an upcoming class, click here.

Date(s) Time Class Designed For

September 1st — 23rd | 2 PM (ET) | Junxure Basics — A Key Person & Entire
series of 10 classes that are | Firm

designed for both the key
person (responsible for the
set-up and maintenance of
Junxure), and all other staff
members who use Junxure.

September 14th 2 PM (ET) | Track Required Entire Firm
Minimum Distributions
(RMDS) with Junxure

Note: All web—based classes are taught using Junxure 8.7.


http://junxure.com/expert/
http://www.junxure.com/main/training.asp
http://www.junxure.com/main/training_class_schedule.asp
http://www.junxure.com/main/training_class_schedule.asp#junxurebasics
http://www.junxure.com/main/training_class_schedule.asp?conference=280
http://www.junxure.com/main/training_class_schedule.asp?conference=280
http://www.junxure.com/main/training_class_schedule.asp?conference=280

Junxure in the Field

Junxure representatives will be in attendance at the following conferences in 2010 and 2011:

We’d love to meet you, so please stop by and say hello!

2010 Conferences

October 1st Technology Trends for 2010 & Beyond (New York,
NY)
October 9th — 12th FPA Annual Conference (Booth 303) (Denver)

October 26th — 29th Schwab IMPACT® 2010 (Booth 640) (Boston)

2011 Conferences

January 10th — 12th AICPA Advanced Personal Financial Planning
Conference (Las Vegas)

February 16th — 19th Technology Tools for Today Conference (Weston,
FL)
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http://www.fpaghv.org/members/Technology-Trends.html
http://www.fpaannualconference.org/
http://www.impact.schwab.com/
http://www.cpa2biz.com/AST/Main/CPA2BIZ_Primary/PracticeManagement/PracticeDevelopment/PRDOVR~PC-PFP/PC-PFP.jsp
http://www.cpa2biz.com/AST/Main/CPA2BIZ_Primary/PracticeManagement/PracticeDevelopment/PRDOVR~PC-PFP/PC-PFP.jsp
http://www.virtualofficenews.com/
http://www.junxure.com/learnmore
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