
Tech Support Specialist 
 

We are growing rapidly and expanding our premier Technical Support team 
located in Raleigh, North Carolina.  We deliver the top-rated software products 
and services for Customer Relationship Management to Financial Planning 
professionals across the country.  Team members provide interactive and 
telephone-based assistance to our clients, and consistently receive top marks in 
return.  
 
If these “success factors” are part of your track record, we want to meet you: 
 

• a driven desire to offer a consistent, high level of customer service every 
time; 

 
• dedication and pride in your work; 

 
• helpful and patient - one professional to another; 

 
• determination to learn and grow; 

 
• creative, effective problem-solving skills; 

 
• organized and methodical thinking; 

 
• essential computer skills, including database and SQL basics and MS 

Office. 
 
You must have the ability and desire to learn the features and functionality of our 
applications. Find out more about our company, CRM Software, at 
www.junxure.com. 
 
Multiple full-time positions are available. Please send your resume and a cover 
note with salary requirements to great-jobs@junxure.com. 

http://www.junxure.com/
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